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QUALITY POLICY STATEMENT 
 

BMS aim to provide a comprehensive, efficient and reliable air conditioning service using skilled 

personnel, quality products and the latest technology to meet our client requirements and 

expectations. 

 

This is achieved through our Quality Management System that meets the requirements of ISO 

9001:2015 and also ensures our business processes are carefully monitored, measured and 

controlled to promote a continual improvement in our business performance. BMS provides a 

comprehensive range of HVAC services that include Design, Installation, Maintenance, Service & 

Repair of HVAC and M&E Services, including Project and Full Facilities Management This scope is to 

be applied for the certification to ISO 9001:2015, ISO 14001:2015 and OHSAS 18001:2007. 

 

The company is also committed to compliance with all relevant statutory legislation and operating to 

industry best practice standards and guidelines. 

 

In accordance with best management practice particular attention is paid to the provision of a safe 

and healthy workplace, the reduction of our environmental impact, the training and development of 

our staff, increasing our client satisfaction and the growth of mutually beneficial supplier 

relationships.       

 

This policy is reviewed periodically at our management review meetings and is the basis for our 

annual quality objectives. These are communicated to all staff to promote both their involvement 

and commitment to the improvement of our business. 
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